
KALAMAZOO STREET RESOURCE GUIDE 

Need shelter, food, a shower, medical care, or help figuring out where to go? Start here.  

2-1-1 3-1-1 9-8-8 9-1-1 

COMMUNITY HELP 

Shelter • food • clothing • transportation • 

health care • other services 

24/7 

KALAMAZOO HELP 

City/County information and local 

government or housing help 

Outside 311 area: 269-337-8000 

SUICIDE & CRISIS LIFELINE 

Call or text for suicide, mental health, or 

substance-use crisis 

24/7 

EMERGENCY 

Immediate medical, fire, or safety 
emergency 

 

I NEED A PLACE TO SLEEP 

Housing Resources Inc. (HRI)   269-382-0287 - press 1 

Start here for coordinated shelter/housing intake. Call 2-1-1 

after hours. 

Kalamazoo Gospel Ministries   269-345-2974 

Emergency shelter and meals. Adults and families with 

children. 

448 N. Burdick St. 

Open Doors Kalamazoo   269-343-6064 

Men's and women's temporary shelter plus longer-term housing 

programs. Screening/program requirements apply. 

Families with children   HRI: 269-382-0287 - press 1 

Ask about The Landing Place and other family shelter options. 

Placement is through coordinated entry. 

 

FOOD • DAY SHELTER • SHOWERS • CLOTHING  

Ministry with Community   269-343-6073 

Day shelter • meals • showers • laundry • clothing • mail • 

lockers • help with IDs/birth records • social workers. Open 

daily. 

500 N. Edwards St. 

Kalamazoo Loaves & Fishes   269-343-3663 - Need Food 

line 

Groceries and pantry referrals. Call the Need Food line for 

current options. 

901 Portage St. 

Kalamazoo Dream Center   269-270-3580 

Clothing, hygiene items, food and basic needs. Call about 

current shower/laundry assistance. 

1122 Portage St. 

Kalamazoo Deacons Conference   269-344-7333 

Basic-needs assistance including clothing and help with certain 

documents/transportation needs. Call before going. 

1010 N. Westnedge Ave. 

 

MEDICAL • MENTAL HEALTH • SUBSTANCE USE 

Integrated Services of Kalamazoo (ISK)   269-373-6000 

24/7 access for mental health and substance-use services. Toll-

free: 888-373-6200. 

WMU Street Medicine   269-220-0372 

Street-focused medical outreach for people experiencing 

homelessness. 

Helping Hands Community Health Center   269-303-6211 

Health care for people facing barriers to care. 

310 N. Rose St. 

Family Health Center   269-349-2641 

Medical, dental and behavioral health services; ask about help if 

uninsured. 

501 E. Alcott St. / other locations 

 

EXTREME HEAT OR COLD?  Call 2-1-1 or 3-1-1 for current warming/cooling locations and transportation information. 

 



MORE HELP - KALAMAZOO AREA 

Keep this page. These services can help with the next steps after immediate food or shelter.  

NEED AN ID OR IMPORTANT DOCUMENTS? 

Kalamazoo County ID   County Clerk: 269-384-8141 

Ask about the County ID point system if you do not have a 

driver's license or state ID. 

201 W. Kalamazoo Ave. 

Ministry with Community   269-343-6073 

Can help people work through obtaining identification and birth-

record documents. 

500 N. Edwards St. 

 

PHONE • INTERNET • PRINTING • PAPERWORK 

Kalamazoo Public Library - Central   269-342-9837 

Public computers and Wi-Fi. Useful for housing, benefits and 

job applications; ask about printing, scanning and faxing.  

315 S. Rose St. 

KDPS Community Service Team   269-337-8938 

Resource navigators who connect unhoused residents with 

housing, employment, treatment and other local providers. 

 

SPECIAL SITUATIONS 

YWCA Kalamazoo - abuse / assault   269-385-3587 

24-hour crisis help. Domestic violence, sexual assault and 

human-trafficking services; emergency shelter may be 

available. 

The Ark - youth crisis shelter   269-343-8765 

24/7 short-term crisis shelter/support for youth who are 

homeless, have run away, or are in a serious family/personal 

crisis. 

Kalamazoo County Veterans Service Office   269-373-

5361 

Help for veterans with VA benefits, health -care applications, 

referrals and other assistance. 

311 E. Alcott St. 

OutFront Kalamazoo   269-349-4234 

Drop-in support and housing navigation; help with housing 

instability, benefits and referrals. 

1020 S. Westnedge Ave. 

 

BENEFITS • HOUSING • EMPLOYMENT  

MDHHS - Kalamazoo County   269-337-4900 

SNAP food benefits • Medicaid • cash assistance • State 

Emergency Relief. 

427 E. Alcott St. 

Kalamazoo Housing Advocates   269-459-1040 

Housing navigation, tenant support and advocacy for people 

facing housing instability or eviction. 

320 N. Rose St. 

Michigan Works! Southwest   269-383-2536 

Employment assistance and workforce services. 

1601 S. Burdick St. 

Kalamazoo County Health & Community Services   269-

373-5200 

Public-health services and connections to community programs. 

311 E. Alcott St. 

 

Beds, hours and eligibility can change. Call first when possible. Not sure where to start? Call 2-1-1. 

Compiled and provided by Paper City Neighborhood Watch • PaperCityWatch.org 


